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Recruitment Information Pack — Advocacy Caseworker

Job Title: Advocacy Caseworker

Hours of work: 28/35 hours per week

Band: 6

Salary: £32,577 (pro rata 35 hours per week)
Employer: Friends, Families and Travellers
Responsible to: Advice Manager

Closing date: Sunday 1st November 2026, 23:59.
Location: FFT office, Community Base, Brighton

To apply, please send a CV and a covering email setting out your suitability for the role in
less than 500 words to admin@gypsy-traveller.org

Please take the time to fill out and submit an Equality Monitoring Form for the role.

We strongly encourage applications from Gypsy, Roma and Traveller people. We will offer an
interview to applicants from Gypsy, Roma and Traveller communities who meet the essential
criteria for the role.

About us

We are a leading national charity working with Gypsies, Travellers and Roma regardless of
ethnicity, culture or background. We seek to end racism and discrimination against Gypsies,
Travellers and Roma and to protect the right to pursue a nomadic way of life. Over half of
our team are from diverse travelling communities.

Overall purpose of role

This is an exciting opportunity to join Friends, Families and Travellers’ growing team of
Outreach and National Helpline staff who support individuals and families with access to
justice and essential services.

Based in our sunny Brighton office, you will provide vital advocacy and information on a
wide range of issues for Gypsies and Travellers seeking help through FFT’s national Gypsy &
Traveller Advocacy service.


https://www.gypsy-traveller.org/wp-content/uploads/2021/06/Equalities-Monitoring-Form_updated.doc
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Your skills and values will be more important in this role than your knowledge or specific
experience. You will have a strong commitment to human rights, access to justice and client
care, and have excellent typing and internet-based research skills.

Key responsibilities and duties

The role will be diverse and varied — no two days are the same! The people you support will
rely on you for advice and guidance, and to advocate for their rights in a relationship
founded on trust, both at a local and national level.

Key responsibilities will include:

To undertake casework and advocacy directly and upon delegation from the Advice
and Grants Coordinator and Advice Manager.

Respond to calls and messages received through FFT’s National Advice Line, Energy
and Grants Helpline and other channels. Triage incoming referrals as appropriate and
provide advice, information, signposting, outbound referrals.

Deliver face-to-face support through drop-in sessions, mobile advice bus services,
and one-to-one client appointments.

To maintain and sort client post including reading post to clients as required.
Advocate on behalf of clients with statutory agencies and service providers, including
local authorities and the police, and support clients to access mainstream services
and entitlements.

To assist with outreach activities across Sussex as required.

Work collaboratively with individuals, families, and groups within travelling
communities to build confidence, strengthen self-advocacy skills, and support long-

term independence in addressing future issues and challenges.

Maintain accurate, timely, and confidential client and case records in line with case
management procedures and data protection requirements.

Collect and record client feedback, outcomes, and self-evaluation data through
satisfaction surveys and other monitoring tools.

Attend and contribute to meetings, conferences, training sessions, and events as
required.



Other responsibilities
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e Torespect and follow FFT’s policies in respect of Confidentiality, Safeguarding and

Equalities at all times.

e To undertake such other duties as are reasonably appropriate to the job.

Person Specification for Advocacy Caseworker

Skills

Proactive communication skills, written and oral
(proficiency in email communication and letter
writing essential).

Good problem-solving skills and the ability to
effectively research new subjects.

Good IT skills including fast and accurate
recording of case notes.

Ability to prioritise when under pressure.

Personal Qualities

Self-motivated, able to work on own initiative and
as part of a team.

Excellent time management skills and reliability.

Qualifications & Knowledge

Knowledge of the different Gypsy and Traveller
communities within the UK and the issues that
affect the lives of Gypsies and Travellers.

Knowledge of current law, policy and practice
regarding issues affecting Gypsies and Travellers.

Essential Desirable
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Knowledge of human rights and equality laws. X

Experience

Experience of advice work and a good knowledge X

of mainstream agencies.

Experience of successful advocacy on behalf of X

clients in the areas of housing, homelessness,

welfare, domestic violence, or children’s services.

Experience of working within a voluntary sector X

environment.

About Friends, Families and Travellers

We are a leading national charity working with Gypsies, Travellers and Roma regardless of
ethnicity, culture or background.

Our main areas of work are health, accommodation, education and discrimination. In all
areas of our work, we support individuals and communities experiencing disadvantage and
inequalities, with the issues that matter most to them. At the same time, we work to
transform the systems and institutions which cause structural inequalities and
disadvantages to exist in the first place.

You can find out more about our work in our Vision for Change.

Our Values
We believe that:

To address the inequalities faced by Gypsy, Roma and Traveller communities then
Gypsy, Roma and Traveller people must be at the heart of all of our work.

The inequalities faced by Gypsy, Roma and Traveller communities are rooted in
historic oppression and structural racism and must be understood and addressed in
this context.

There is much to celebrate within Gypsy, Roma and Traveller communities, including
cultural traditions, historical events, community values and individuals’ achievements.


https://www.gypsy-traveller.org/wp-content/uploads/2019/11/FFT-Our-Vision-for-Change-Strategic-Plan-2019-2022_FINAL-FINAL.pdf
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We have a role to play in upholding and protecting human rights and equalities,
because we are stronger when we work together and show solidarity with other
minority groups.

All services provided to wider society should be accessible to and inclusive of members
of Gypsy, Roma and Traveller communities.

Equality
We are an equal opportunities employer and aim to ensure that all employees and job

applicants are treated fairly. We support members of Gypsy, Roma and Traveller
communities to have an active and influential role in all aspects and at all levels of our work.

Our team

We have a professional team of staff who deliver our vision through outreach, advice and
policy work, education and training, research and more. The work of our staff is supported
by a dedicated team of volunteers. At least half of our staff, interns and volunteers are from
diverse travelling communities.

Our location

Our sunny offices are in central Brighton, just 2 minutes from Brighton railway station and
10 minutes from the sea. Parking is available at Brighton Railway station.

Benefits of working for FFT

We strive to provide staff with a positive and supportive environment at work. We offer
regular supervision, strong and supportive leadership, open communication and a
commitment to developing our staff. Our benefits include:

25 days paid leave per year plus public holidays

Discretionary Christmas/New Year closure period

Annual leave allowance increase by 1 day for each full year of employment up to 5
additional days

Travel and subsistence allowance

Cycle to Work Scheme

5% contributory pension

Flexible working

Job share

Induction programme and annual Professional Development Reviews
A variety of in-house and external training courses

A commitment to Continuous Personal Development
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Right to work in the UK

The Immigration, Asylum and Nationality Act 2006 requires us to check your eligibility to
work in the UK before you start work. We ask all candidates to bring proof of their right to
work to interview, such as passport or other documents.

Safeguarding

We are committed to safeguarding and promoting the welfare of children, young people
and adults and expect all staff and volunteers to share this commitment. All recruits are
given the relevant DBS check for their role and safeguarding training to support safe
working.
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