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Safeguarding Policy 
Children & Adults at Risk of Harm

Friends, Families and Travellers work to end racism and discrimination against Gypsy, Roma and Traveller people and to protect the right to pursue a nomadic way of life.
We support individuals and families with the issues that matter most to them, at the same time as working to transform systems and institutions to address the root causes of inequalities faced by Gypsy, Roma and Traveller people.
Overview
We take seriously the safety of the individuals and families we work with. We have a duty of care and are committed to the protection and safety of children, and adults who are at risk of harm.
We treat all information confidentially, however there may be some circumstances in which we must breach confidentiality in order to ensure the safety of an individual or family we work with. For more information, please refer to FFT’s Breach of Confidentiality Policy and Confidentiality Policy. 
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If a serious safeguarding concern is reported to us by a client, but the information provided is insufficient for us to make a formal referral and we have no prior knowledge of the individual(s) involved, we will provide the reporting client with clear guidance and the appropriate contact details so that they can report the concern directly to the relevant authorities. Where appropriate, we will record the concern and the action taken, even if we are unable to make a referral ourselves.
Purpose
The purpose of this policy is to:
· Protect children, young people and adults at risk of harm who receive services from Friends Families and Travellers. This includes the children of adults who receive services from Friends Families and Travellers.
· Provide staff, volunteers, children and young people and their families, with the overarching principles that guide our approach to child protection.

This policy applies to anyone working on behalf of Friends Families and Travellers, including senior managers and the board of trustees, paid staff, volunteers, sessional workers and students. Failure to comply with the policy and related procedures will be addressed without delay and may ultimately result in dismissal/exclusion from the organisation.

Friends Families and Travellers will ensure that all its Trustees, Employees, Volunteers and any relevant persons linked to the organisation will receive safeguarding training, which is to be updated every two years.

Friends, Families and Travellers (FFT) uses the Disclosure and Barring Service (DBS) checking service to help assess the suitability of applicants for positions of trust. All FFT staff, volunteers and trustees are DBS checked as a condition of appointment and re-checked every three years unless automatic renewal has been put in place.
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Annex 1: Categories of Abuse
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Annex 3: FFT Safeguarding Team Contacts

Trustee Safeguarding Lead: Heidi-Victoria Ireland
Email: heidivictoria@thewarren.org

Designated Safeguarding Lead: Samson Rattigan BEM
Email: samson@gypsy-traveller.org

Designated Safeguarding officer: Angela Barnett
Email: angela@gypsy-traveller.org

Designated Safeguarding officer: Tommy Buck
Email: tommy@gypsy-traveller.org

Designated Safeguarding officer: Jessi Bruce
Email: jessi@gypsy-traveller.org
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Friends, Families and Travellers



Breach of Confidentiality Procedure





Friends, Families and Travellers (FFT) recognises that there could be occasions where individuals within the organisation believe there to be an over-riding need to breach confidentiality. 



In certain circumstances it may become necessary to breach confidentiality should this be deemed necessary. These circumstances include:

· If a member of staff believes that a client could cause danger to themselves or to others

· If a member of staff suspects abuse or has knowledge of abuse

· If the client gives information which indicates that a crime has been committed

· If disclosure is required by law, for example, by the police

· If a person is felt to lack the mental capacity to make a decision.  In such cases staff or volunteers will discuss with a manager and they will only act in the client’s best interest

· If the client gives information which indicates a possible terrorist threat



The decision on whether to break confidentiality will be decided on a case-by-case basis and always in conjunction with the Advice Manager or a member from the Senior Management Team.



If, after discussion, it’s believed that there is a case for breaching confidentiality. The decision maker must put their decision in writing and lay out the reason(s) for the decision and store it centrally on the shared drive. 



Wherever appropriate and practicable to do so, the confidentiality policy and the decision to breach confidentiality in that particular instance should be explained to the client. This should only be done where such explanation does not prejudice or undermine any investigations or actions to be taken by the authority to whom the information has been disclosed.
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Confidentiality Policy


		This policy applies to all employees of Friends, Families and Travellers. The principles also apply to volunteers, interns, work experience placements and anyone else who is carrying out work for or on behalf of Friends, Families and Travellers.  


This policy does not form part of any employee’s contract and may be amended to reflect any changes to UK law and practice, and in organisational practice. 








Confidentiality Statement


Friends, Families and Travellers (FFT) is committed to providing a confidential advice service to its users. FFT believes that the principles of confidentiality must be integrated across all aspects of services and management. FFT believes its users deserve the right to confidentiality to protect their interests and safeguard FFT’s service.


Definition of Confidentiality


FFT understands confidentiality to mean that no information regarding a client will be given directly or indirectly to any third party without that client’s prior express consent to disclose such information.


FFT recognises that all people should be able to access FFT’s services in confidence and that, unless the express consent of the client has been given, no person outside FFT should ever know that they have used our services.


Confidentiality in the Advice Service


The client’s right to confidentiality applies to prevent details of their case being released outside FFT. Within FFT only members of staff and volunteers involved in providing information, giving advice or supervisors: 


· should have access to clients’ records


· should take part in discussions relating to the enquiry


However, the Trustees is not part of the staff team therefore, unless they are acting as supervisors, legitimate file reviewers or advisors they should:


· not have access to clients’ records


· not be aware of any individual who has come into the organisation


They should however:


· be aware of the policy – training for new members


· have responsibility to deal with any potential breach of confidentiality


· be responsible for ensuring that the confidentiality policy is implemented


If Trustees members are involved in supervision or direct advice-giving, your organisation should ensure that the Trustee member is clear about their different roles.  Issues around individual clients should not be discussed by the whole Board of Trustees unless it is to deal with a complaint, breach of confidentiality issue or another issue which fits into the Trustee/Management Committee’s strategic role.


Premises


Particular attention should be paid to the following:


Waiting area


· Waiting areas should be away from interview rooms to avoid any possibility of others overhearing details of another client’s case


· If a client requires absolute privacy, arrange an appointment at a time when no other clients will be present.


Interview rooms


Interview rooms should be confidential in terms of:


· Visibility 


· Sound


If this is not possible, screens should be used as insulation and for a modicum of privacy.  If there is no private interview space, advisers should check with the client whether they are happy with that situation.


Working Space


Ensure that advice staff making telephone calls, discussing cases, etc, cannot be overheard either in the interview room or the waiting area.


Outreach Sessions


If advisers need to take client records to an outreach session or make notes, etc, it is best to try and bring them back to the organisation to store them.  Where there is not possible, files/notes should be stored in a lockable cabinet which has limited access to other members of staff.


If files/notes have to be taken home, you should make sure they are not left where family members or children will be able to read them.


Client Information for Publicity, Reporting or Training Purposes


From time to time FFT does need to be able to give information where appropriate about the impact of our services. If one of our services has an outcome which would provide useful material for publicity, reporting or training purposes, then wherever possible the permission of the client will be sought in writing. If permission cannot be obtained, then any details that would enable identification of the client to be made will be changed.


Storage of Records


Client records should be stored in lockable filing cabinets.  Computer records should be password protected.  All client files should be locked away at the end of the day and not left on desks.  Any client files should be kept for a minimum of 6 years.


Monitoring


Statistics that are presented to the Trustees/Management Committee and funders should be in an anonymous form so that individuals cannot be identified.  Where FFT use case studies as part of an annual or other report, individuals cannot be identified unless they have expressly agreed.


Case records


All case records, and papers relating thereto, will be kept in locked filing cabinets and locked away at the end of each working day. 


Express consent to disclose information to a third party


In order to act on behalf of a client, FFT may need to share information with third parties. In such a case the express consent of the client will be sought and obtained before any action is taken. In the case of face-to-face contact with the client, the client will be asked to sign a form of authority. In the case where there is only telephone contact the client will be asked for express consent and a written record will be kept on the case file that such consent has been given and the date on which it was given. Wherever practicable FFT will inform the client as to which third parties will be contacted.


FFT cannot act on behalf of a client unless such consent has been given, unless such action can be taken without the client’s identity being revealed.


Maintaining confidentiality throughout the conduct of the case


FFT will check with clients as to whether it is acceptable to call them, or write to them at home or at work in relation to their case.


FFT cannot be responsible for ensuring that third parties with whom information is shared honour the confidentiality of the client, but will use its best endeavours to ensure that such third parties recognise and accept the need for confidentiality to be maintained. Where FFT has direct control over the work undertaken by a third party e.g. where somebody is contracted to undertake work on FFT’s behalf, they will be asked to sign a confidentiality agreement before undertaking such work.


Statistical recording


FFT is committed to effective statistical recording of service users to enable it to monitor take-up of service and to identify any policy issues arising from advice services. FFT will ensure that all statistical records given to third parties, such as to support funding applications, monitoring reports for the local authority shall be produced in anonymised form so that individual clients cannot be identified.


Breaches of Confidentiality


FFT recognises that any breach of confidentiality will undermine the trust and confidence of clients and potentially damage its reputation.


There could be situations however where, due to the particular circumstances of the case, the FFT will have an over-riding legal or moral obligation to breach confidentiality. It will only do this in the most extreme situation e.g. where there is a child protection issue and will approach such a decision with the utmost care, sensitivity and caution. There is a separate policy covering the procedure to be followed in such cases.


Enforcing the confidentiality policy 


FFT expects all its staff, Directors, volunteers and contractors to follow the confidentiality policy and will be required to sign a statement to this effect. Any failure to honour the policy will be regarded as a disciplinary matter and appropriate action will be taken against the offender.
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Data protection policy
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This policy applies to the personal data of job applicants, existing and former employees, apprentices, volunteers, placement students, workers and self-employed contractors. These are referred to in this policy as relevant individuals.

This policy does not form part of any employee’s contract and may be amended to reflect any changes to UK law and practice, and in organisational practice. 











Aim and scope of policy

This policy applies to the processing of personal data in manual and electronic records kept by the Organisation in connection with its human resources function as described below. It also covers the Organisation’s response to any data breach and other rights under the General Data Protection Regulation and current Data Protection Act.

This policy applies to the personal data of job applicants, existing and former employees, apprentices, volunteers, placement students, workers and self-employed contractors. These are referred to in this policy as relevant individuals.

“Personal data” is information that relates to an identifiable person who can be directly or indirectly identified from that information, for example, a person’s name, identification number, location, online identifier. It can also include pseudonymised data. 

“Special categories of personal data” is data which relates to an individual’s health, sex life, sexual orientation, race, ethnic origin, political opinion, religion, and trade union membership. It also includes genetic and biometric data (where used for ID purposes).

“Criminal offence data” is data which relates to an individual’s criminal convictions and offences.

“Data processing” is any operation or set of operations which is performed on personal data or on sets of personal data, whether or not by automated means, such as collection, recording, organisation, structuring, storage, adaptation or alteration, retrieval, consultation, use, disclosure by transmission, dissemination or otherwise making available, alignment or combination, restriction, erasure or destruction.

The Organisation makes a commitment to ensuring that personal data, including special categories of personal data and criminal offence data (where appropriate) is processed in line with GDPR and domestic laws and all its employees conduct themselves in line with this, and other related, policies. Where third parties process data on behalf of the Organisation, the Organisation will ensure that the third party takes such measures in order to maintain the Organisation’s commitment to protecting data. In line with current data protection legislation, the Organisation understands that it will be accountable for the processing, management and 

regulation, and storage and retention of all personal data held in the form of manual records and on computers.

Types of data held

Personal data is kept in personnel files or within the Organisation’s HR systems. The following types of data may be held by the Organisation, as appropriate, on relevant individuals:

· name, address, phone numbers - for individual and next of kin 

· CVs and other information gathered during recruitment 

· references from former employers 

· National Insurance numbers

· job title, job descriptions and pay grades 

· conduct issues such as letters of concern, disciplinary proceedings

· holiday records 

· internal performance information

· medical or health information 

· sickness absence records

· tax codes 

· terms and conditions of employment

· training details. 



Relevant individuals should refer to the Organisation’s privacy notice for more information on the reasons for its processing activities, the lawful bases it relies on for the processing and data retention periods. 

Data protection principles

All personal data obtained and held by the Organisation will:

· be processed fairly, lawfully and in a transparent manner

· be collected for specific, explicit, and legitimate purposes

· be adequate, relevant and limited to what is necessary for the purposes of processing

· be kept accurate and up to date. Every reasonable effort will be made to ensure that inaccurate data is rectified or erased without delay

· not be kept for longer than is necessary for its given purpose

· be processed in a manner that ensures appropriate security of personal data including protection against unauthorised or unlawful processing, accidental loss, destruction or damage by using appropriate technical or organisational measures

· comply with the relevant data protection procedures for international transferring of personal data.

In addition, personal data will be processed in recognition of an individuals’ data protection rights, as follows:

· the right to be informed

· the right of access

· the right for any inaccuracies to be corrected (rectification)

· the right to have information deleted (erasure)

· the right to restrict the processing of the data 

· the right to portability

· the right to object to the inclusion of any information 

· the right to regulate any automated decision-making and profiling of personal data.

Procedures

The Organisation has taken the following steps to protect the personal data of relevant individuals, which it holds or to which it has access:

· it appoints or employs employees with specific responsibilities for:

. the processing and controlling of data 

. the comprehensive reviewing and auditing of its data protection systems and procedures 

. overviewing the effectiveness and integrity of all the data that must be protected.

There are clear lines of responsibility and accountability for these different roles.

· it provides information to its employees on their data protection rights, how it uses their personal data, and how it protects it. The information includes the actions relevant individuals can take if they think that their data has been compromised in any way 

· it provides its employees with information and training to make them aware of the importance of protecting personal data, to teach them how to do this, and to understand how to treat information confidentially

· it can account for all personal data it holds, where it comes from, who it is shared with and also who it might be shared with

· it carries out risk assessments as part of its reviewing activities to identify any vulnerabilities in its personal data handling and processing, and to take measures to reduce the risks of mishandling and potential breaches of data security. The procedure includes an assessment of the impact of both use and potential misuse of personal data in and by the Organisation

· it recognises the importance of seeking individuals’ consent for obtaining, recording, using, sharing, storing and retaining their personal data, and regularly reviews its procedures for doing so, including the audit trails that are needed and are followed for all consent decisions. The Organisation understands that consent must be freely given, specific, informed and unambiguous. The Organisation will seek consent on a specific and individual basis where appropriate. Full information will be given regarding the activities about which consent is sought. Relevant individuals have the absolute and unimpeded right to withdraw that consent at any time

· it has the appropriate mechanisms for detecting, reporting and investigating suspected or actual personal data breaches, including security breaches. It is aware of its duty to report significant breaches that cause significant harm to the affected individuals to the Information Commissioner, and is aware of the possible consequences

· it is aware of the implications of international transfer of personal data.



Access to data

Relevant individuals have a right to be informed whether the Organisation processes personal data relating to them and to access the data that the Organisation holds about them. Requests for access to this data will be dealt with under the following summary guidelines:

· a form on which to make a subject access request is available from the HR Coordinator. The request should be made to the HR Coordinator 

· the Organisation will not charge for the supply of data unless the request is manifestly unfounded, excessive or repetitive, or unless a request is made for duplicate copies to be provided to parties other than the employee making the request

· the Organisation will respond to a request without delay. Access to data will be provided, subject to legally permitted exemptions, within one month as a maximum. This may be extended by a further two months where requests are complex or numerous.



Relevant individuals must inform the Organisation immediately if they believe that the data is inaccurate, either as a result of a subject access request or otherwise. The Organisation will take immediate steps to rectify the information. 



Data disclosures

The Organisation may be required to disclose certain data/information to any person. The circumstances leading to such disclosures include: 

· any employee benefits operated by third parties 

· disabled individuals - whether any reasonable adjustments are required to assist them at work

· individuals’ health data - to comply with health and safety or occupational health obligations towards the employee 

· for Statutory Sick Pay purposes 

· HR management and administration - to consider how an individual’s health affects his/her/their ability to do their job 

· the smooth operation of any employee insurance policies or pension plans.



These kinds of disclosures will only be made when strictly necessary for the purpose. 



Data security 

The Organisation adopts procedures designed to maintain the security of data when it is stored and transported. 

In addition, employees must:

· ensure that all files or written information of a confidential nature are stored in a secure manner and are only accessed by people who have a need and a right to access them

· ensure that all files or written information of a confidential nature are not left where they can be read by unauthorised people

· refrain from sending emails containing sensitive work related information to their personal email address

· check regularly on the accuracy of data being entered into computers

· always use the passwords provided to access the computer system and not abuse them by passing them on to people who should not have them

· use computer screen blanking to ensure that personal data is not left on screen when not in use.



Personal data relating to employees should not be kept or transported on laptops, USB sticks, or similar devices, unless authorised by your line manager. Where personal data is recorded on any such device it should be protected by: 



· ensuring that data is recorded on such devices only where absolutely necessary

· using an encrypted system — a folder should be created to store the files that need extra protection and all files created or moved to this folder should be automatically encrypted

· ensuring that laptops or USB drives are not left lying around where they can be stolen.



Failure to follow the Organisation’s rules on data security may be dealt with via the Organisation’s disciplinary procedure. Appropriate sanctions include dismissal with or without notice dependent on the severity of the failure.



International data 

The Organisation does not transfer personal data to any recipients outside of the EEA.







Breach notification

Where a data breach is likely to result in a risk to the rights and freedoms of individuals, it will be reported to the Information Commissioner within 72 hours of the Organisation becoming aware of it and may be reported in more than one instalment. 

Individuals will be informed directly in the event that the breach is likely to result in a high risk to the rights and freedoms of that individual.

If the breach is sufficient to warrant notification to the public, the Organisation will do so without undue delay.



Training

New employees must read and understand the policies on data protection as part of their induction. 

All employees receive training covering basic information about confidentiality, data protection and the actions to take upon identifying a potential data breach.

The nominated data controller/auditors/protection officers for the Organisation are trained appropriately in their roles under data protection legislation.

All employees who need to use the computer system are trained to protect individuals’ private data, to ensure data security, and to understand the consequences to them as individuals and the Organisation of any potential lapses and breaches of the Organisation’s policies and procedures.



Records

The Organisation keeps records of its processing activities including the purpose for the processing and retention periods in its HR data record. These records will be kept up to date so that they reflect current processing activities.



Data Protection Officer

The Organisation’s Data Protection Officer and data controller is Sarah Mann, CEO.  She can be contacted via email – sarah@gypsy-traveller.org 

The Data Processor for the Advice service is Samson Rattigan BEM, Head of Services. He can be contacted via email – samson@gypsy-traveller.org
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Volunteering Protocol

Statement of intent


Friends, Families and Travellers (FFT) strongly supports the concept of volunteering and will seek to offer appropriate volunteering opportunities within the organisation. In so doing FFT recognises that successful volunteering depends on the ability of the organisation to benefit from the work undertaken by the volunteer, but equally the benefit to the volunteer herself/himself in terms of job satisfaction, personal development or career development. For this reason FFT will only recruit volunteers where it believes that the volunteer can be appropriately mentored and supported and where the volunteer has the potential to bring something of value to the work of the organisation.


Recruitment process 


Normally the opportunity to volunteer with FFT will only be available from time to time when the organisation decides that it has the scope and capacity to recruit a volunteer or volunteers for a particular role or roles. In such instances the opportunity will usually be advertised via our website or by other means.


Any person then wishing to volunteer with FFT should contact the HR and Office Coordinator, Lena Stokes by email at lena@gypsy-traveller.org, by telephone on 01273 234777 or by letter to:

Friends, Families and Travellers


Community Base


113, Queens Road


Brighton 


BN1 3XG


The volunteer candidate will then be invited in for an informal discussion, which will involve at least two members of FFT staff, to assess whether they: 

· Have the basic knowledge and skills that would make them suitable to volunteer within the organisation


· Supports the ethos, objectives and mission of the organisation


· Understands and are willing to abide by the organisation’s strict code of confidentiality


· Understands and supports the concepts of equal opportunities and celebrating diversity


· Is willing to give a minimum commitment of at least four hours per week for a period of at least six months

· Is able to provide the contact details of two referees for FFT to approach 


If the volunteer candidate meets the above requirements then consideration will be given as to whether the candidate is a good fit for the volunteering role in question, and which member of staff will support and mentor the volunteer during her/his period of time at FFT. 

FFT will only take on new volunteers where a genuinely suitable volunteering role exists which can be properly supported.


The decision process 


FFT will notify the volunteer candidate within five days of the informal interview whether it is able to accept them as a volunteer. This may be subject to the receipt of satisfactory references if these have not already been supplied. (FFT will normally approach referees as soon as the contact details have been provided). 

In any case where FFT is not able or prepared to accept somebody as a volunteer a written explanation will be provided setting out the reasons for this.

What the volunteer can expect 


If taken on as a volunteer they can expect:

· To be treated as a full and valued member of the FFT team


· To be reimbursed in respect of travelling and ancillary expenses incurred in the course of undertaking work for FFT


· To be considered for participation in any appropriate training that may arise, at no cost to the volunteer

· To receive regular supervision/mentoring from a member of FFT staff


· To be offered an appropriate reference in respect of future job applications


What FFT will expect


· The volunteer to be available at the times and on the days agreed at the start of the volunteering period

· The volunteer to provide evidence of current DBS check (at an enhanced level where appropriate). The DBS check will need to have been conducted within the previous 12 months and we will need to take a copy for our records. Where the volunteer does not have a current DBS check FFT will apply for one at no cost to the volunteer

· The volunteer to sign a Confidentiality Agreement and to adhere to the code of confidentiality at all times
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This policy applies to all employees of Friends, Families and Travellers. The principles also apply to volunteers, interns, work experience placements and anyone else who is carrying out work for or on behalf of Friends, Families and Travellers.  



This policy does not form part of any employee’s contract and may be amended to reflect any changes to UK law and practice, and in organisational practice. 







DBS Procedure



General principles

Friends, Families and Travellers (FFT) uses the Disclosure and Barring Service (DBS) checking service to help assess the suitability of applicants for positions of trust. All FFT staff, volunteers and trustees are DBS checked as a condition of appointment and re-checked every three years unless automatic renewal has been put in place.

Procedure

On appointment, the recruiting manager will pass the full name and registering email to the DBS officer. The DBS officer will clarify the level of check (basic or enhanced) required for the role, in line with the government’s DBD eligibility guidance https://www.gov.uk/government/collections/dbs-eligibility-guidance 

The DBS Officer will then set up the application with our DBS supplier GBG Online and confirm this with the new or existing member of staff/ trustee/volunteer and book time to verify the documents that the person is submitting in support of the application.

The documents will be verified in person by the DBS Officer.

Once the DBS certificate has been received by the applicant, the DBS Officer will receive the certificate and record the date, level of check and certificate number. Certificate information handling is further explained below.

DBS certificate information handling policy

General principles

FFT complies fully with the code of practice regarding the correct handling, use, storage, retention and disposal of certificates and certificate information. FFT also complies fully with its obligations under the General Data Protection Regulation (GDPR), Data Protection Act 2018 and other relevant legislation pertaining to the safe handling, use, storage, retention and disposal of certificate information as set out in this policy, which is available to those who wish to see it on request.

Storage and access

Certificate information is kept securely, in lockable, non-portable, storage containers with access strictly controlled and limited to those who are entitled to see it as part of their duties.

Handling

In accordance with section 124 of the Police Act 1997, certificate information is only passed to those who are authorised to receive it in the course of their duties. We maintain a record of all those to whom certificates or certificate information has been revealed, recognising that it is a criminal offence to pass this information to anyone who is not entitled to receive it.

Usage

Certificate information is only used for the specific purpose for which it was requested and for which the applicant’s full consent has been given.

Retention

Once a recruitment (or other relevant) decision has been made, we do not keep the Disclosure for any longer than is absolutely necessary. This is generally for a period of up to six months, to allow for the consideration and resolution of any disputes or complaints.

If, in very exceptional circumstances, it is considered necessary to keep the Disclosure for longer than six-months, we will consult the DBS about this and we will give full consideration to the Data Protection and Human Rights of the individual subject before doing so. The subject of the disclosure will be made aware of the reason why the disclosure is to be kept for an extended period of time unless specific instruction has been received from the police authority to withhold this information.

Throughout this time, the six data protection principles referred to in IGIS01 Use of Information and Communications Technology Policy will apply.

Disposal

Once the retention period has elapsed, we will ensure that any DBS certificate information is immediately destroyed by shredding. While awaiting destruction, certificate information will not be kept in any insecure receptacle (e.g. waste bin or confidential waste sack).

We will not keep any photocopy or other image of the certificate or any copy or representation of the contents of a certificate. We will keep a record of the date of issue of a certificate, the name of the subject, the type of certificate requested, the position for which the certificate was requested, the unique reference number of the certificates and the details of the recruitment decision taken.
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What is Child Abuse?

Child abuse is when anyone under the age of 18 is either being harmed or not properly looked after. There are four main categories of child abuse: physical abuse, emotional abuse, sexual abuse and neglect. Find out more about each below, as well as the warning signs that a child may be being abused.

Physical abuse

Physical abuse is when someone hurts a child or young person on purpose.

Examples of physical abuse are:

· hitting, slapping, shaking or throwing

· burning or scalding

· drowning, suffocating or choking

· pushing or kicking

· inappropriate restraint or false imprisonment

· using physical force to discipline

· misusing medication

· fabricating or inducing an illness or ill health

Signs and symptoms of physical abuse in children can include:

· unexplained recurrent injuries, marks or burns

· covering injuries with clothing even in hot weather

· fear of physical contact and shrinking back if touched

The above are just a few examples.

Sexual abuse

Sexual abuse is when a child is enticed or forced to take part in sexual activities. This kind of abuse does not always involve a high level of violence and the child may or may not be aware of what is happening.

The abuse may be committed by adult men and women, or by other children. 

Examples of sexual abuse are:

· causing or inciting a child to watch or engage in sexual activities

· encouraging a child to behave in sexually inappropriate ways

· involving a child in looking at sexual images or videos

· involving a child in the production of sexual images or videos

· grooming a child in preparation for abuse (including via the internet)

Signs and symptoms of sexual abuse in children can include:

· extreme reactions such as depression, self-mutilation, suicide attempts, running away, overdoses or anorexia

· personality changes such as becoming insecure or clinging

· being isolated or withdrawn

· medical problems such as chronic itching, pain in the genitals or venereal diseases

The above are just a few examples. Another form of sexual abuse is child sexual exploitation.

Emotional abuse

Emotional abuse happens in many different ways.  It can affect how a young person or child feels about themselves, or how they fit in with friends, at school, or where they live.

Examples of emotional abuse are:

· being made to feel inadequate, worthless or unloved

· being unfairly blamed

· being bullied, including over the internet (cyber-bullying)

· being made to feel frightened or in danger

· witnessing the abuse of others such as domestic abuse

Signs and symptoms of emotional abuse in children can include:

· reduced physical, mental and emotional development

· continual self-depreciation, eg 'I'm stupid’, ‘I’m ugly’, ‘I’m worthless’

· inappropriate response to pain, eg 'I deserve this'

· neurotic behaviour, eg rocking, hair twisting or self-mutilation

The above are just a few examples.

Neglect

Neglect is when a child or young person’s basic needs are persistently not being met by their parent or guardian.

These basic needs include:

· adequate food, clothing and shelter

· protection from physical and emotional harm or danger

· adequate supervision (including not being left at home alone)

· access to appropriate medical care including dental treatment

Signs and symptoms of neglect in children can include:

· constant hunger or tiredness

· poor personal hygiene

· poor condition and cleanliness of clothing

· untreated medical problems

· no social relationships



Online abuse

Online Abuse is any type of abuse that happens on the web, whether through social networks, playing online games or using mobile phones. Children and young people may experience cyberbullying, grooming, sexual abuse, sexual exploitation or emotional abuse.

Children can be at risk of online abuse from people they know, as well as from strangers. Online abuse may be part of abuse that is taking place in the real world (for example bullying or grooming). Or it may be that the abuse only happens online (for example persuading children to take part in sexual activity online).

Children can feel like there is no escape from online abuse – abusers can contact them at any time of the day or night, the abuse can come into safe places like their bedrooms, and images and videos can be stored and shared with other people.
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