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about us

Friends Families and Travellers (FFT) is a leading national 
charity that seeks to end racism and discrimination 
against Gypsies, Travellers and Roma and to protect the 
right to pursue a nomadic way of life.

every year, we support over 1,300 families with issues ranging 
from health to homelessness, education to financial inclusion 
and discrimination to employment.

Over half of our staff team, volunteers and trustee board are 
from Gypsy, Roma and traveller communities. the information 
in this guide is based on the experiences and knowledge of 
our advice and outreach team.
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There are 300,000 
Gypsy, Roma and 
Traveller people 
in the uK – that’s one 
in 200 people. 1
this includes Romany Gypsies, irish travellers, 
scottish Gypsies and travellers, welsh Gypsies 
and Travellers, New Travellers, Liveaboard Boaters, 
travelling showpeople and Roma people.

introduction to Gypsy, Roma and 
Traveller communities



   access video heRe

Travellers’ Times:  
Roads from the past
Our friends at Travellers Times have created 
a short animated history of Britain’s Gypsies, 
Roma and Travellers.
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introduction to Gypsy, Roma and 
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https://www.youtube.com/watch%3Fv%3D1bhBbMrF8Z0.


ROmany Gypsies iRish TRavelleRs ROma peOple TRavellinG 
shOwpeOple

new TRavelleRs liveaBOaRd 
BOaTeRs

eThniciTy Historically originated in 
northern india,  Romany 
Gypsies have been in the UK for 
many generations.

irish travellers originated 
in ireland as a distinct and 
separate ethnic group from 
the general irish population 
recorded since the 12th 
century.

Historically originated in 
northern india and settled in 
europe (including Romania, 
Slovakia, Czech Republic and 
Poland) before migrating to the 
uk more recently.

anyone who travels to hold 
shows, circuses and fairs can be 
a showperson. Many families 
have led this way of life for 
generations and many have 
Romany heritage.

‘New Traveller’ can describe 
people from any background 
who chooses to lead a nomadic 
way of life or their descendents. 

Anyone who lives on a boat, 
from all walks of life and 
backgrounds.

aRRival in  
enGland

Before the 16th Century - 
fulfilling a need for nomadic 
seasonal agricultural labour 
and selling.

Recorded from the 18th 
Century but probably earlier. 
Horse trading and then post 
war construction work.

Small numbers since 1945, 
with a number of Roma seeking 
asylum in the 1990s and 
early 2000s, then a growth 
in population following eu 
expansion in 2004 and 2007.

according to the national 
Fairground Archive the first 
recorded charter was granted 
to King’s Lynn in 1204.

the new traveller movement 
finds its roots in the free 
festivals of the 1960s, but 
people of all backgrounds 
have practiced nomadism 
throughout history.

People have been living and 
working on boats since canals 
were built in England in the 
18th century. 

lanGuaGe Romany Gypsies speak English 
and many Romany Gypsies 
also speak a Romani dialect to 
varying levels of fluency.

Irish Travellers speak English 
and some speak Gaelic/Irish. 
Many irish travellers also 
speak Gaelic derived Gammon 
or cant.

The majority of Roma speak 
their european origin country’s 
language(s). Many Roma also 
speak a Romani dialect, as well 
as english to varying levels of 
fluency.

Showpeople primarily speak 
english.

New Travellers primarily speak 
english.

Liveaboard Boaters primarily 
speak English.

accOmmOdaTiOn  
Type

around ¾ live in housing and ¼ 
on traveller sites in caravans or 
chalets. a small proportion live 
roadside or in public spaces.

around ¾ live in housing and 
¼ on traveller sites in caravans 
or chalets. of these, a small 
proportion live roadside or in 
public spaces.

the vast majority of Roma 
people live in housing, although 
there are disproportionate 
levels of homelessness and 
overcrowding.

Most showpeople live on yards 
in the winter months and travel 
during the summer months.

new travellers lead a nomadic 
way of life – in vans, mobile 
homes, caravans and a small 
proportion are horse drawn.

Boaters live on narrowboats, 
barges or river cruisers, 
whether on a home mooring, a 
winter mooring or continuously 
cruising on a canal, or in a 
marina.

introduction to Gypsy, Roma and  
traveller communities
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1   find ouT moRe

nhs england: Key legislation, Reducing health inequalities

What does the law say?
The health and social care act 2012 contains 
specific legal duties on health inequalities which 
require nhs england and clinical commissioning 
Groups (ccGs) to:

(a) reduce inequalities between patients with respect to 
their ability to access health services; and

(b) reduce inequalities between patients with respect 
to the outcomes achieved for them by the provision of 
health services.

“Health inequalities are 
Differences in health 
status or in the 
distribution of health 
determinants between 
different population 
groups”. 

`
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health inequalities in Gypsy, Roma 
and Traveller communities

https://www.england.nhs.uk/about/equality/equality-hub/resources/legislation/
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2   find ouT moRe

nhs england: Key legislation, Reducing health inequalities

What does the law say?
nhs england and each ccG must exercise their 
functions with a view to securing that health services 
are provided in an integrated way where they consider 
that this would:

(a) [improve quality];

(b) reduce inequalities between persons with respect 
to their ability to access those services; or 

(c) reduce inequalities between persons with respect 
to the outcomes achieved for them by the provision  
of those services.

health inequalities in Gypsy, Roma 
and Traveller communities

https://www.england.nhs.uk/about/equality/equality-hub/resources/legislation/
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3   find ouT moRe

nhs england: Key legislation, Reducing health inequalities

What does the law say?
in addition, the equality act 2010 says that public bodies 
must comply with public sector equality duty. This means 
that when public authorities carry out their functions, 
the equality act says they must have due regard or think 
about the need to:

• eliminate unlawful discrimination

• advance equality of opportunity between people who 
 share a protected characteristic and those who don’t

• foster or encourage good relations between people 
 who share a protected characteristic and those  
 who don’t

health inequalities in Gypsy, Roma 
and Traveller communities

https://www.england.nhs.uk/about/equality/equality-hub/resources/legislation/


   find ouT moRe

women and equalities committee ‘Tackling inequalities faced by Gypsy, Roma 
and Traveller communities’

What does the Women 
and equalities committee 
inquiry say?

The 2019 women and equalities committee inquiry “Tackling 
inequalities faced by Gypsy, Roma and Traveller communities” 
emphasises that Gypsy, Roma and traveller communities face some 
of the starkest inequalities of any ethnic group and that there has 
been a persistent failure by both national and local policy-makers to 
tackle these in any sustained way.

Gypsy Roma and Traveller people 
have been comprehensively failed 
by policy makers and public 
services for far too long...  
the Government must stop 
filing this under 'too difficult' 
and set out how it intends to 
improve health, education and 
other outcomes for these very 
marginalised communities who  
are all too often “out of sight  
and out of mind.. 

“

maria miller, chair of the committee
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health inequalities in Gypsy, Roma 
and Traveller communities

https://publications.parliament.uk/pa/cm201719/cmselect/cmwomeq/360/360.pdf


14

Gypsy, Roma and Traveller communities are known to face some 
of the most severe health inequalities and poor life outcomes 
amongst the united Kingdom population, even when compared with 
other groups experiencing exclusion, and with other ethnic minorities.  

On average, Gypsy and Traveller people have life expectancies 10-25 
years shorter than the general population and live around 6 less years in 
good health before life expectancy is taken into account. 2 3 4

life expectancy and years in 
good health

health inequalities in Gypsy, Roma 
and Traveller communities
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Gypsies and 
Travellers are:

Gypsies and  
TRavelleRs 
significantly more 
likely to have a 
long term illness, 
health problem or 
disability

Gypsies and  
TRavelleRs 
more likely to 
experience chest 
pain, arthritis 
and respiratory 
problems

2x 
as likely  
to experience  
depression

6x 
more likely to 
die by suicide 
than the general 
population

20x 
more likely to  
experience the  
death of a child,  
as a mother4

3x 
as likely to 
experience 
anxiety

health inequalities in Gypsy, Roma 
and Traveller communities
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Roma people

43%
of their Roma beneficiaries were 
suffering from mental health 
problems including depression, 
personality disorders, learning 
disabilities, suicidal tendencies, 
self-abuse, and dependency/
misuse of drugs5

information on the health outcomes of Roma 
communities in the UK are harder to come by. 
However, between 2005 and 2012, voluntary 
sector organisation Roma support Group 
reported that:

60% 
of their Roma beneficiaries had 
poor physical health including 
cancer, diabetes, epilepsy, 
hepatitis B, cardiovascular and 
respiratory alignments and 
multiple sclerosis

health inequalities in Gypsy, Roma 
and Traveller communities



anecdOTally we 
KnOw ThaT Gypsies 
and travellers from  
the LGBT+ community 
are at higher risk of 
poor mental health  
and suicide

hiGh levels OF 
diGiTal exclusiOn, 
particularly amongst 
older Gypsies and 
Travellers, make it harder 
to access healthcare  
and benefits 10  

Gypsy, ROma  
and TRavelleR  
prisoners are twice as 
likely to report feeling 
depressed or suicidal 
on arrival but less likely 
to receive support 9

Only 46% OF  Gypsy 
and TRavelleR  
carers providing 50+ 
hours of care a week 
report good health 8

within Gypsy, Roma and Traveller communities, 
some individuals can experience dual 
disadvantage or overlapping inequalities which 
can have a compounding effect and lead to further 
exacerbated health inequalities, for example:

17

health inequalities in Gypsy, Roma 
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chronic exclusion across the wider social determinants of health places Gypsy, Roma and Traveller communities 
at high risk of poor health. In order to tackle health inequalities, services require a response which is universally 
proportionate – in other words, delivering services at a scale and intensity proportionate to the level of need.

wORK  
enviROnmenT 

22%

of those in employment  
from a Gypsy or  

Traveller background  
work in elementary  

occupations.11

accOmmOdaTiOn

10,000
Gypsies and travellers  

have no place to stop as  
a result of a chronic  

national shortage  
of sites.14

waTeR and  
saniTaTiOn

3,000
families living  

roadside have limited  
or no access to  

basic water  
and sanitation.16

sOcial  
inclusiOn

44%

of the British public  
report having a  

negative opinion about 
Gypsies, Roma  

and travellers.15

educaTiOn

60%

of Gypsies and  
travellers have  

no formal  
qualifications.12

pOveRTy

3x
children from irish traveller 
families are over 3 times as 

likely to be eligible for  
Free school Meals than  
White British children.13

health inequalities in Gypsy, Roma 
and Traveller communities



 76%

   find ouT moRe

No place to stop: Research on the five year supply of deliverable  
Gypsy and Traveller sites in the south east of england

healthy homes
around ¾ of Gypsies and Travellers in england and 
wales live in bricks and mortar accommodation and the 
remaining ¼ live in a caravan or other mobile structure.17 

Of these, those at the greatest risk of poor health are the 
10,000 or so people living roadside in england due to the 
chronic national shortage of Gypsy and traveller sites. the 
vast majority of roadside families would like to be on an 
official Traveller site.18

 24%

19

health inequalities in Gypsy, Roma 
and Traveller communities

https://www.gypsy-traveller.org/wp-content/uploads/2020/02/Research-on-the-five-year-supply-of-deliverable-Gypsy-and-Traveller-sites-in-the-South-East-of-England.pdf


healthy homes  
Roadside families
Families with no place to stop (largely due to local 
authorities failure to identify land for Travellers) often 
have to make do without easy access to basic water  
and sanitation. 

Because of the fear of backlash from the settled community, 
families often pull up in places which are out of the way. 

This can make it difficult to access healthy food, healthcare 
and more. even when a family does manage to access 
healthcare, the nature of evictions and need to keep moving 
means people often have to start from scratch in the health 
and care system in new areas.

approaches to unauthorised encampments 
differ from local authority to local authority. 

when dealt with badly, evictions can make it 
difficult for families to access healthcare and 
can worsen mental health. 

ensure that your local authority is taking a 
health in all policies approach to how they 
deal with unauthorised encampments.

TOp Tip 

20

health inequalities in Gypsy, Roma 
and Traveller communities



   find ouT moRe

The Traveller movement: ‘impact of insecure accommodation and the living 
environment on Gypsies’ and Travellers’ health’ 

healthy homes Conditions on Traveller sites
if a family is lucky enough to get a pitch on a Traveller site, the positions of and conditions on sites can often  
put them at risk of poor health. Poor air quality, proximity to industrial sites, asthma and repeated chest infections  
were noted in around half of all interviews undertaken on local authority sites in a research exercise conducted by  
Traveller Movement in 2016.19 In addition, many Traveller sites, both local authority owned and privately owned are often 
poorly managed, which can affect the health of residents.

55%

of paRTicipanTs in  
ReseaRch ciTed  

pooR qualiTy siTes  
as a baRRieR To  

healTh caRe. 
RESEARCH CONdUCTEd By  
tRavelleR MoveMent 24

3%

of TRavelleR  
siTes aRe neaR  

To seWaGe  
WoRKs.23

8%

of TRavelleR  
siTes aRe close To  

indusTRial and  
commeRcial  

acTiviTy. 22

26%

of TRavelleR  
siTes aRe neaR To  

majoR Roads. 20

12%

of TRavelleR  
siTes aRe neaR To  

Rubbish Tips . 21
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health inequalities in Gypsy, Roma 
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https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/490846/NIHB_-_Gypsy_and_Traveller_health_accs.pdf


   find ouT moRe

implementing phase 3 of the nhs response to the cOvid-19 pandemic: urgent actions to address inequalities in nhs 
provision and outcomes.

22

as a result of pre-existing health inequalities, combined with poverty, 
overcrowding and historic issues related to accommodation, Gypsy, Roma 
and Traveller communities are at higher risk of being infected by cOvid-19. 

Added to this, pre-existing health inequalities in Gypsy, Roma and Traveller 
communities means there is a disproportionately high representation of people 
at increased risk of severe illness from coronavirus. 

health inequalities: 
covid-19

health inequalities in Gypsy, Roma 
and Traveller communities

www.england.nhs.uk/wp-content/uploads/2020/08/20200807-Implementing-phase-3-jb.pdf
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   find ouT moRe

no room at the inn: how easy is it for nomadic Gypsies and Travellers to 
access primary care?

24

access
many Gypsy, Roma and Traveller people struggle to 
access health and care – this means health issues often 
get dealt with when they become urgent and people 
aren’t invited to routine screenings and appointments. 

almost half of doctors and one third of dentists we mystery 
shopped wrongfully refused to register Gypsies and travellers 
if they had no fixed address or proof of identification.

i was surprised that within 
the nHs they wouldn’t see 

me without filling all the 
forms, even when i was 

clearly in pain. i was upset 
that people can put form 

filling in front of someone’s 
wellbeing.

i had to show my 
address and have id 
for it. they said that a 
caravan didn't count 
as a home address. 

health inequalities in Gypsy, Roma 
and Traveller communities

https://www.gypsy-traveller.org/wp-content/uploads/2019/03/No-room-at-the-inn-findings-from-mystery-shopping-GP-practices.pdf
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   find ouT moRe

mcFadden et al: ‘community engagement to enhance trust between  
Gypsy/Travellers, and maternity, early years’ and child dental health services’

Trust
due to longstanding experiences of discrimination, it can 
often take time to build trust with members of Gypsy and 
Traveller communities. 

Community members may not be aware a service is available, 
may not be sure if they will be welcome there or may not  
feel confident that it will be delivered in a culturally 
appropriate way.

Issues facing Gypsy, Roma and 
Traveller communities

https://equityhealthj.biomedcentral.com/articles/10.1186/s12939-016-0475-9
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   find ouT moRe

Friends Families and Travellers: ‘experiences of Gypsies and Travellers  
in primary care: Gp services’

communication
according to research we conducted, over one third of 
Gypsies and Travellers report that they find information 
from health professionals hard to understand. 

Over 45% of our service users have low or no literacy so 
without support may find it difficult to read medical letters, 
get registered and understand information given by health 
professionals.

Some of them can be very 
ignorant, they will just give 
me some paper and don’t 

understand that i can’t read 
none of it.

Big words make 
it hard to get 
what’s going on. 
i always come 
out confused.

health inequalities in Gypsy, Roma 
and Traveller communities

https://www.gypsy-traveller.org/wp-content/uploads/2019/07/Experiences-of-Gypsies-and-Travellers-in-primary-care-GP-services-FINAL-1.docx


health inequalities in Gypsy, Roma 
and Traveller communities

life on  
the move
many Gypsy and Traveller families travel for work or 
leisure. it should be simple and straightforward for 
people to meet their health needs while on the move 
– whether this means picking up a prescription, receiving 
notice of a hospital appointment, maintaining a place on 
a waiting list or being able to get a dentist appointment. 
However, this often isn’t the case.

27



inclusion of Gypsy and Traveller health needs in Joint strategic  
needs assessments: a review

   find ouT moRe

understanding  
local populations
Our research found that the majority of Joint strategic 
needs assessments, Joint health and wellbeing 
strategies and suicide prevention plans contain no 
mention of Gypsy, Roma and Traveller communities. 

Even fewer identify any positive actions to tackle the health 
inequalities faced by these communities.

health inequalities in Gypsy, Roma 
and Traveller communities

28

http://www.gypsy-traveller.org/wp-content/uploads/2015/03/FFT_Inclusion-of-Gypsy-Traveller-health-needs-in-JSNA_FINAL.pdf
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access
A significant number of Gypsies and Travellers remain 
unregistered at Gps and dentists because of challenges 
with registration – this means that patients aren’t being 
invited for routine screenings or immunisations. 

you can commission mystery shopping via Healthwatch or 
another local voluntary sector organisation to build a realistic 
picture of access in your area and take action to address  
any issues.

patients don’t need proof of identification, address or immigration status to register at Gps and dentists

Gypsies and Travellers can  register at a Gp of their choice,  not just at homeless Gps or walk in centres

processes are in place so that waiting lists do not disadvantage nomadic Gypsies, Travellers and Boaters

youR checKlisT
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   find ouT moRe

mcFadden et al: ‘community engagement to enhance trust between Gypsy  
/Travellers, and maternity, early years’ and child dental health services

Trust
don’t assume an open door policy means people will 
come to you – the most successful interventions 
to tackle health inequalities in Gypsy and Traveller 
communities have taken an asset based approach and 
relied on outreach and building up trusting relationships 
over time. 

In the ‘Case Studies’ section of this guide, you can find out 
more about existing interventions to tackle Gypsy, Roma and 
traveller health inequalities.
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https://equityhealthj.biomedcentral.com/articles/10.1186/s12939-016-0475-9


we have processes in place to communicate effectively with nomadic patients when they’re  on the move
We offer discreet support with form filling and reading in all  our services

We offer translation in all our services

we make sure patients who  are experiencing digital  exclusion do not experience disadvantage in our services

youR checKlisT

TOp Tip 
you can use voice notes 
to communicate with 
patients with low or no 
literacy.

communication
in light of literacy and language challenges faced 
by some members of Gypsy, Roma and Traveller 
communities but also in wider society, it’s important 
that all health professionals are ready and able to 
explain health information in easy to understand 
english. 

People might be embarrassed to say they struggle  
with reading and writing so instead of saying, 

“can you read?” you should ask, 
“can i help you with this form/letter?”
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life on the move
public authorities are required to consider or think about how 
their policies or decisions affect people who are protected under 
the equality act. 

therefore, it’s important to consider whether all services in your area 
are equipped to support nomadic groups – it’s important that health 
professionals feel competent and confident in engaging with nomadic 
communities and that processes are in place to support this.

 Staff feel empowered to work across organisational and geographic boundaries to deliver care for patients
 appropriate arrangements are made to ensure appointment invitations and health information reaches patients on the move

 processes are in place so that nomadic patients are not disadvantaged on waiting lists
 we have commissioned a trusted local organisation to act as a care of address for Gypsies and Travellers 

youR checKlisT
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   find ouT moRe

On the next page, we have outlined a number of data sources you can use to understand the population 
size of your local Gypsy, Roma and Traveller communities.

Get to know your local  
population
The nhs does not routinely collect data on Gypsy, Roma and Traveller 
communities so you should ensure to carry out a robust Joint strategic 
needs assessment. 

we have created a   seRvices diRecToRy of voluntary sector 
organisations who work with Gypsy, Roma and Traveller communities  
who may be able to help you on your journey.

34

https://www.gypsy-traveller.org/services-directory/


data sources to find out about your local Gypsy, 
Roma and traveller communities

daTa sOuRce inFORmaTiOn cOllecTed sTRenGThs weaKnesses wheRe TO Find iT

census 2011: Gypsy and traveller 
populations by local authority

Population size and demographic details for 
people who self-identify as ‘Gypsy or Irish 
traveller’.

Largest available dataset on health, living 
conditions and working conditions of Gypsy 
and irish traveller communities.

Recognised as a significant undercount.
does not include Roma. does not differentiate 
by Traveller community.

https://www.nomisweb.co.uk 
/census/2011/ks201uk

Gypsy and traveller accommodation 
needs assessments (Gtanas)

Population information on Gypsies and 
Travellers (housed and travelling) by local 
authority, to assess need for pitches.

Often brings together list of Traveller sites in an 
area, instances of unauthorised encampments 
and can draw on other available local data.

Recognised as a significant undercount.
Many local authorities fail to carry out Gtanas. 
does not include Roma.

Speak to local authorities in your area.

department for education data 
disaggregated by locality and ethnicity.

Population ofchildren and young people in 
schools who identify as ‘Gypsy/Roma’ or 
‘traveller of irish Heritage’.

This information tends to be routinely 
collected.

Not publicly available. Only represents children 
in school. Families may be afraid to disclose 
ethnicity leading to undercount. ethnicity 
category options don’t reflect reality.

Ask department for Education or  
local schools.

Ministry of Housing, communities and 
Local Government - Traveller Caravan 
count

Number of caravans on Traveller and Travelling 
showpeople sites, unauthorised encampments 
and unauthorised developments.

Carried out twice a year so up-to-date figures 
available.
Contains number of all caravan types by local 
authority.

Recognised as an undercount.
only includes details of nomadic Gypsies and 
travellers.

https://www.gov.uk/government 
/collections/traveller-caravan-count

Friends Families and travellers services 
directory

names and contact details of organisations 
who work with Gypsy, Roma and Traveller 
communities.

easy access to organisations who have 
knowledge of local Gypsy, Roma or Traveller 
populations.

organisations are usually small and have lots of 
demand from different places so often require 
funding to engage.

https://www.gypsy-traveller.org 
/services-directory/

Migrant Roma in the united kingdom: 
Population size and experience of local 
authorities and partners 

a university of salford study which estimates 
migrant Roma population by local authority 
and region.

includes information on characteristics and 
geographic distribution of UK’s migrant Roma 
population.

Figures are an estimate based on available data 
and undertaking new empirical research.

https://www.salford.ac.uk/__data 
/assets/pdf_file/0003/1155666 
/Migrant_Roma_in_the_UK_final_ 
report_October_2013.pdf
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https://www.nomisweb.co.uk/census/2011/ks201uk
https://www.nomisweb.co.uk/census/2011/ks201uk
https://www.gov.uk/government/collections/traveller-caravan-count
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https://www.salford.ac.uk/__data/assets/pdf_file/0003/1155666/Migrant_Roma_in_the_UK_final_report_October_2013.pdf
https://www.salford.ac.uk/__data/assets/pdf_file/0003/1155666/Migrant_Roma_in_the_UK_final_report_October_2013.pdf
https://www.salford.ac.uk/__data/assets/pdf_file/0003/1155666/Migrant_Roma_in_the_UK_final_report_October_2013.pdf


   find ouT moRe

Leeds GATE: “Gypsy and Traveller Health – Who pays?”  Health Pathways: Cost-Benefits Analysis Report

36

understanding the social and cultural 
needs of Gypsies and Travellers
Taking a prevention approach which is informed by a cultural and social awareness 
of Gypsy, Roma and Traveller communities can dramatically improve the health 
outcomes of community members, but can also offer cost savings to health and  
care services. In a cost-benefit analysis of health pathways of Gypsies and Travellers, 
researchers found significant long-term cost savings for health and care services when 
services understood and responded to the social and cultural needs of patients from  
these communities.

www.policyreview.tv/document_stream.php%3Fdocument_id%3D5623%26conf_id%3D947
https://www.gypsy-traveller.org/wp-content/uploads/2020/09/SH313_D2_B1_JONES_HEALTH_PATHWAYS_REPORT-3.pdf


address the social determinants  
of health
chronic exclusion faced by Gypsies, Roma and Travellers across the social 
determinants of health may mean that some individuals aren’t ready to engage, for 
example, constant evictions might lead to missed appointments or stress may make  
it difficult to consider quitting smoking. 

By commissioning advocacy and support services, ensuring social prescribing is reaching 
Gypsy and Traveller communities and by working with local authorities to take a health in all 
policies approach to unauthorised encampments, you can make a real difference in peoples’ 
everyday lives and improve their health. 
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CASE 
STUDIES
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CASE 
STUDIES

   find ouT moRe

friends families and Travellers 
east and West sussex

Friends Families and Travellers’ (FFT) team of frontline workers from the Gypsy and Traveller 
communities carry out assertive outreach to offer support with issues individuals face across 
the social determinants of health. FFT equip people with the information they need to make 
healthy choices through their flagship ‘Health Champions’ training, by cascading mainstream 
public health messages, individual interventions and organised group activities.
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https://www.gypsy-traveller.org/what-we-do/outreach-3/
https://www.gypsy-traveller.org/health-and-social-care/


CASE 
STUDIES
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Roma support Group - london

The mental health advocacy team provides one-to-one support to clients in understanding 
mental health issues, identifying appropriate mental health services and explaining health 
needs to professionals. Roma support Group additionally run monthly peer support group 
meetings in which project beneficiaries can come together and discuss issues and coping 
strategies in an open and supportive environment. to further facilitate clients’ understanding 
of mental health, Roma Support Group have created leaflets for service users that explain 
common mental health issues and outline strategies for seeking out support.

    find ouT moRe

https://www.romasupportgroup.org.uk/mental-health-project.html


CASE 
STUDIES

Gypsy, Roma and Traveller  
health Team - surrey

children and Family Health surrey provide a specialist team of healthcare professionals 
consisting of two Community Staff nurses, a Health visitor and a community support worker 
who outreach to local Gypsy, Roma and traveller communities providing care and support 
on a range of health issues and social issues. They offer help and advice on a range of topics 
including immunisations, face to face advice, family health concerns, teeth, healthy eating, 
blood pressure and weighing babies.

    find ouT moRe
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https://childrenshealthsurrey.nhs.uk/services/gypsy-roma-and-traveller-health-team


CASE 
STUDIES

Together co - brighton and hove

In partnership with voluntary sector organisations in the Impetus CN+ social prescribing 
scheme, a community navigator from the Romany Gypsy community provides enhanced 
signposting and support to fellow community members and supports people to access 
support with advice, social care, benefits and much more.

    find ouT moRe
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https://togetherco.org.uk/what-we-do/social-prescribing


CASE 
STUDIES

Traveller health  
improvement - leeds

nHs in leeds, leeds city council and leeds Gate employ a specialist nurse, with the aim of 
leading health improvement within the leeds Gypsy and traveller community to ultimately 
improve health outcomes. Using an asset based community development approach, the 
nurse uses outreach to link residents to mainstream services and works with health-related 
organisations to improve access and care pathways for community members. 

    find ouT moRe
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http://eprints.leedsbeckett.ac.uk/5410/1/AnEvaluationofLeedsCCGGypsyandTravellerHealthImprovementProject-WARWICK-BOOTH.pdf


CASE 
STUDIES
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Travelling communities support - 
bath and north east somerset

the travelling communities support services at Julian House aims to improve the lives of 
Gypsy, Boater and Traveller communities in Bath and North East Somerset. As well as working 
with people on a 1:1 basis, the service runs group events and helps empower people to 
highlight the health needs of the communities and influence services. This ensures that 
there are trusting relationships and fair access to health and social care for all who need it.

    find ouT moRe

https://www.julianhouse.org.uk/projects-and-services/travelling-communities-support.htm
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brighton Table  
Tennis club

Every week, youth workers from Friends Families and 
Travellers pick up young people from Traveller sites in Brighton 
to attend Brighton Table Tennis Club, where they receive 
training in table tennis. More than 1500 people between 
the ages of 2 and 98 play in the club’s weekly sessions. Their 
number includes people with learning disabilities, looked after 
children, people with physical disabilities, people from the 
LGBT community and young asylum seekers.

    find ouT moRe

CASE 
STUDIES

https://brightontabletennisclub.com/
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inclusion health audit Tool 
for the voluntary sector
Inclusion Health groups are the populations identified as 
experiencing some of the most extreme health inequalities in the 
uk. this includes Gypsy, Roma and traveller communities, people 
experiencing homelessness, sex workers, vulnerable migrants and 
more. As part of the VCSE Health and Wellbeing Alliance, we have 
developed a tool which helps voluntary sector organisations to audit 
and improve their engagement with inclusion Health groups.

 access audiT Tool heRe
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https://www.inclusion-health.org/


it’s Kushti to Rokker –  
 youth Travellers’ Times

‘It’s Kushti to Rokker’ is a series of short films made by young Gypsies and Travellers 
based on their real-life experiences, in order to inspire and support other young people 
to speak up and seek help with their mental health when they need it. It is accompanied by 
a documentary aimed at policymakers and health care professionals, to improve knowledge 
of Gypsy and Traveller ethnicity and culture and the barriers young people can encounter in 
fulfilling their potential and getting the support they need. 

    access The videos heRe 
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https://www.travellerstimes.org.uk/ytt/its-kushti-rokker-travellers-travellers


Gypsy and Traveller  
cultural awareness Training
We offer award winning online Gypsy and Traveller cultural awareness 
training which takes 60-90 minutes to complete and covers:

1. Gypsy and Traveller History and Culture;
2. Challenges faced by Gypsies and Travellers;
3. Positive Strategy – Accessing Services; and
4. Positive Strategy – Participation.

Each module contains generalisable principles for better practice and 
learning opportunities about Gypsy and Traveller history, culture and more. 

    access The TRaininG heRe 
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https://www.gypsy-traveller.org/fft-training/online-cultural-competency-training/


Friends Families and  
Travellers advice line  
Our helpline advocacy workers 
support members of Gypsy, 
Roma and traveller communities 
across the uk with any issues or 
problems they are experiencing.

Our helpline number is  
01273 234 777  
and we are open  
monday-Friday,  
10:00am-4:30pm,  
excluding Bank holidays.

advice for advisors  
we have a free advice for 
advisors portal for voluntary 
sector organisations supporting 
Gypsy, Roma and traveller 
communities. 

If you would like access to  
the portal, please message  
fft@gypsy-traveller.org.

Training on working with  
Roma communities 
Roma Support Group offer 
training on Roma cultural 
awareness, positive  
interventions for Roma in a 
health context, working with 
Roma families in a safeguarding 
context and working with Roma 
people through interpreters.  

    find ouT moRe

Find voluntary sector 
organisations working with 
Gypsy, Roma and Traveller 
communities in your area.  
we maintain a services directory 
of organisations working with 
Gypsy, Roma and traveller across 
the uk.   

    access heRe 

Where to go for support
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mailto:fft%40gypsy-traveller.org?subject=
https://www.romasupportgroup.org.uk/customised-training-for-organisations.html
https://www.gypsy-traveller.org/services-directory/


The Roma 
communiTy, Roma 
suppoRT GRoup

Information leaflet 
created for healthcare 
professionals

    find ouT moRe

moTheRs’ voices, 
maTeRniTy acTion

Exploring experiences of 
maternity and health in 
low income women and 
children from diverse 
ethnic backgrounds

    find ouT moRe

homeless and 
inclusion healTh 
sTandaRds, faculTy 
of homeless and 
inclusion healTh 
and paThWay

For commissioners and 
service providers

    find ouT moRe

caRe commiTTed To 
me, hospice uK

a resource to support 
delivery of high quality, 
personalised palliative and 
end of life care  

   find ouT moRe

no Room aT The inn, 
fRiends families  
and TRavelleRs

information on issues 
experienced with 
accessing general 
practice 

    find ouT moRe
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https://www.england.nhs.uk/wp-content/uploads/2016/07/roma-info-leaflet.pdf
https://www.maternityaction.org.uk/wp-content/uploads/MothersVoices2018-FINAL.pdf
https://www.pathway.org.uk/wp-content/uploads/Version-3.1-Standards-2018-Final.pdf
https://www.gypsy-traveller.org/wp-content/uploads/2018/12/care_committed_to_me_web.pdf
https://www.gypsy-traveller.org/wp-content/uploads/2019/03/No-room-at-the-inn-findings-from-mystery-shopping-GP-practices.pdf


contact us

Friends Families and Travellers is a leading national charity that 
works on behalf of all Gypsies, Travellers and Roma regardless of 
ethnicity, culture or background.
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visit: www.gypsy-traveller.org 
call: 01273 234 777
Email: fft@gypsy-traveller.org 

  /FriendsFamiliesandTravellers
  @GypsyTravellers
  /FriendsFamiliesandTravellers
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