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Case study- Irish Traveller Women and Domestic Violence Oct 2009  

Mary accessed the refuge last year with her young family after fleeing ongoing serious and persistent violence from her Irish traveller husband, his extended family and his traveller friends. The Irish Traveller Outreach Support worker was contacted at the time of referral as it is often difficult for traveller families to settle into refuge life.  Mary was keen to involve this service whilst she was in the refuge as she was still at risk and needed to sort out a number of benefits, finance related issues, health concerns and also needed help with her children. Mary had suffered severe long term physical and mental abuse and was now having to address the impact of ongoing trauma.

Although separated from her husband, his harassment and abuse intensified as well as the involvement of other travellers. One incident involved four travellers who entered her home, locked the children into an upstairs room and proceeded to Mary to a horrific physical assault lasting 3 hours.

Mary tried to flee several times but was always tracked down despite having obtained an injunction through the courts and making regular reports of incidents to the police.
On arrival at the refuge Mary was extremely distraught but had a clear idea of what she wanted to achieve. Her first priority was to settle the children into school and seek legal protection against any abduction attempts. Mary also accessed support through counselling and also local medical support to enable her to address the extensive trauma she had experienced and the repercussions of this on her physical health.

She had an additional goal of obtaining a driving licence as she believed it would help her to feel more secure and independent; she often felt very vulnerable simply walking along the street. This goal would be difficult as Mary was not able to read or write. On receipt of a grant and back payment of benefits she bought a laptop and studied daily until she passed her theory test. She passed her practical after a couple of attempts and after a successful Disability Living Allowance appeal, as well as some support from her older son Mary is now the proud owner of a car which has increased her confidence enormously. Mary and her family have now moved on to independent accommodation.
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Best Practice Points:

1. It was vital when working with Mary to ensure that she understood everything clearly as she didn’t read or write and she was sometimes embarrassed because of her literacy limitations. We worked hard to create a safe environment for her to talk and we consistently made sure that she was given plenty of time and had asked all the questions she wanted to about forms, benefits or her legal rights. We reassured her that we could allow her the time because her welfare was important and it was irrelevant whether she could read or write as she and her children had the right to be, and feel, safe. 

2. It was vital for us to appreciate and acknowledge how important it was for Mary to learn to drive. She was acutely aware that her abuser was used to moving around and travelling long distances so it would be very easy for him to come and find her if someone else who knew him had seen her anywhere or he had found out any information about the area she had moved to.
Contact: info@solacewomensaid.org for further information or call 0207 428 7656.
